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Privacy statement 
Treebytree 
 
Treebytree is a social enterprise. We enable companies to gift trees as corporate 
gifts. In that way, we want to bring back one billion trees to Africa before 2050. To 
restore depleted land, reduce CO2 and cool down the planet. With this, we are on a 
mission to change the world of corporate gifts from 'gifting' to 'gifting back'.   
 
To process orders and provide our platform, we need to process some personal 
data. This privacy statement provides information about the data we collect, why 
we collect this data, on what basis, how we further handle your data and how you 
can exercise your rights.  
 
Version October 2022 
 

Collected personal data 
 
Treebytree collects and processes personal data from (corporate) customers, 
recipients of the trees and local farmers. We receive this data directly from the 
data subject, through the distributor issuing Treebytree corporate gifts, through 
the company wishing to give corporate gifts (the end customer) or through partner 
Justdiggit.  
 
We collect the following data:  
 
• Account details: Your name, email address, and optionally a phone number and profile 

picture. If you are a distributor, we additionally collect the name, website, address and 
Chamber of Commerce number of the company you work for, and possibly the branch and 
VAT number. From business customers, we collect the name and address of the company 
you work for, and in some cases also the website, branch office and Chamber of Commerce 
and VAT number.  

• Communication data: If you subscribe to our newsletter or wish to receive updates on 
Treebytree, we collect your confirmation of subscription. In addition, we collect your 
preferred language for email communications.  

• Gift-related data: The e-mail address and phone number of the sender of the gift (the end 
customer), the name of the recipient of the tree and possibly a personal message.  

• Farmer profile data: We collect data from local farmers to share on our platform to 
provide a description of the farmer involved in planting a tree.  
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We collect this data for the following purposes:  

Processing and delivering your order: We process account details and gift-related 
data to ensure we can process and deliver orders.  

Sending newsletters and updates: We process communication data to send 
newsletters and provide updates on relevant projects and our mission. Where 
necessary, we obtain your consent for this and we always offer you an opt-out 
option.  

Providing insight into impact of project and tree: To ensure that you maintain 
insight into the impact of your tree, we not only provide you with information about 
the project in question and an estimate of the impact of the tree itself, but possibly 
also about the local 'champion farmers' involved in the project.  

Legal bases   
 
Treebytree may only process personal data if it has a lawful basis for doing so. We 
process the above personal data on the basis of the following legal grounds: 
 
• Consent: To send newsletters and updates, we ask for your consent where necessary. You 

can withdraw this consent at any time by using the opt-out option.  
• Performance of the contract: If you use our services as a distributor or end customer, in 

some cases we necessarily have to process personal data (such as some account data) in 
order to actually provide the services.   

• Legal obligation: We process personal data if we have a legal obligation to do so. For 
example, we store personal data in our financial records based on tax legislation.  

• Legitimate interests: To keep contact details of (business) customers for future contact, 
and to enable you to create an account to track the impact of your tree in real time.  
 

Storage and data sharing with third 
parties  
 
Treebytree does not provide personal data to third parties, unless we are required 
to do so by law. However, we do use ICT suppliers, with whom we have signed a data 
processing agreement and who only process personal data on our behalf. Our 
processors are bound by a duty of confidentiality. 
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We store personal data within the European Economic Area (EEA) on servers 
located in Western Europe. No transfer of your personal data takes place to 
countries outside the EEA. In case we would transfer personal data to countries 
outside the EEA in the future, we will ensure that we do so in accordance with the 
provisions of the GDPR and take appropriate measures to ensure that the data is 
properly protected.  
 

Retention periods 
 
Treebytree retains your personal data in accordance with applicable legal 
retention periods and the GDPR. We will not retain your personal data longer than 
necessary to achieve the purposes for which the data was collected. We use 
various criteria to determine our retention periods, including the nature of the 
personal data, why we need it and any reasonable expectations one might have in 
this regard.  
 

Security 
 
We make sure we properly secure your personal data in all our systems. To this end, 
we take technical and organisational measures. For example, through access 
control, we ensure only authorised accounts have access to your personal data. 
The users of these accounts are employees who necessarily need this access to 
carry out their work. Only accounts with an "administrator" role can see the 
username and role of other users within the same company. Furthermore, our ICT 
supplier Eaglescience values privacy and is ISO-certified. We use a secure server in 
Western Europe, which can only be accessed by those authorised to do so. 
 

Rights  
 
You have a number of rights under the GDPR. You have the right to access your 
personal data on request, to amend it if necessary, or to have it erased. In addition, it 
is possible to ask Treebytree to restrict the processing of personal data and you 
can object if you disagree with the processing. In some cases, you may request 
Treebytree to receive data in machine-readable form so that you can transmit 
those data to another processing controller.  
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Requests can be sent to the (email) address described below. In order to process 
your request, Treebytree will verify your identity. For example, by asking a number 
of identifying questions. 
 
If you have a complaint about how we process your personal data, we would like to 
hear from you. But you can also, at any time, file a complaint with the Dutch Data 
Protection Authority about Treebytree's processing of personal data. You can do so 
at https://autoriteitpersoonsgegevens.nl/.  
 

Contact details   
 
If you have any questions about this privacy statement, our mission or services, 
please contact info@treebytree.earth. Our postal address is Binckhorstlaan 36, 
2516 BE, The Hague, Unit M053.  
 
If you want to exercise your rights, you can also reach us in these ways.  
 

Changes  
 
Treebytree may amend this privacy statement. We will make an announcement of 
such change on our website. The most recent version of this privacy statement can 
be found at www.treebytree.earth. If we want to substantially change the purposes 
of processing and the processing is based on your consent, we will ask again for 
your consent for those new purposes first.  


